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Digital content spurs micropayments resurgence 

September 7. 2004 
todavl 

By MatLHiofLS. 

Staff Writer, CNET News.com 
boost from digital content sales. 

„«, sounds Writ*. .. should. But ft. s^ ^^"^SSSSSS 

hold the key to unlocking the low end of e-commerce. 
Microdots are typfled by ^ 

Seir Cingular Wireless phone bills after buying a custom ring tone. 
Accordingtorecentresearc^ 

Bruce Cundrff, an analyst with JuBiterReEe^h. thinks ^^commerce market is 
Z %l third or fourth wave of development of micropsyment technolog.es The 
s^SSo ^iTunes Spied with continued growth of broadband L w.ll make d.grtal 
SSZ : tne catalyst that pushes the sector forward rapidly, Cundrff sa.d. 

•What it comes down to is that there simply must be a viable transaction n^tei for 
smaller-cost products to make a dollar off commerce sales, but I thmk wrth what 
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weve seen already in digital media, it's dear that people are figuring out how to 
make it work/' Cundiff said. 

Tuning up for takeoff •M-af^ron to nav with credit cards But bscause credit card cornpaniss ^yP'p^jy 

Stilt consumers have begun to get used to the idea of buying small items over the Net. 
Growth of the digital content maricet seems almost a 

including music services. ^^f^^ Se?rS has^ •"5 «■ °*«™* a 

i^i,^ — — 10 *• Unlted StateS - 

Jupiter Research estimates that revenue from online c.n^^ 

number of broadband-ready homes *$*g£^ Z^S^SSSSt eyes to the option 

market for small Web-based transactions. 

3S^!^ "Micropayments 

^SntuSng tones and'games, spedficaUy. at ^^-^ don't just represent 

several years. The analyst estimates that such conterrt .wi JSJJJjSEJ" b UVi ng loW-priced 

^n-wot in the* United States this year a one. and while Holland said subscriptions ivuy ^ k 

2£* SeSSSS^Sod of payment for digital ^tent wider use of items . They Can 

micropayments will increase opportunities for vendors to lure new customers. ^ cap foe used tQ 

•'Micropayments don't just represent buying low-priced items," Holland said They get people to test 

Jl^^Stogi wte rinn new products, or 

SXSSSvom for asubscription. There's ^^^^^SSSSS try out a service 

JS and pay-as-you-go gaming, but ft remams to be seen how profitable th» 3f { 

market can be using micropayments.' tnai cnarse* a w«. 

more for a 

For officials at eBa/s online transaction subsidiary, ^V Pa ^° s fl f subscription." 
is already handling millions of 1^°''^^°^ "^TiSSSK 

representsthe most promising opportunity for ^A^'fflSl Advisory Group 

Peter Ashlev director of business development for San Jose. Calrf.-based PayPal 
Apple drew up a template that many other compan.es w.)l 

try to emulate. 

simply could not exist in the past," Ashley said. 

The executive envisions transaction systems ^f^^ 

matter how small, letting people creating new *gj S23m££t5 S transition processing will give it 

reS^s^^^ 

pursuing the market 
inherent to digital music sales. 

■■Weve already had to develop a unique product for the ™sic p>^ 
oTttht^ 
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How the deal is won . ma * e t fa iust what method of transaction will appeal to consumers 

The biggest question facing the micropayments ma*et r ' J^Setsaies^ lucrative 
while allowing vendors to slice out enough prom to keep small-ticket sales lucrative. 

Apple hasadmitted that i^^^ 

music players. Apple does a ^i?"^^"^ the* ire businesses around 

ISSSESSESX ^sf^^olS^o^ subscHptions. prepaid accounts, merchant 

charge aggregation and direct-to-bill. 

because monthly or annual fees are typically larger transactions. 

■ .„ „-,n l. lt „ ft1l hswp to start somewhere with the consumer, and the 
"Subscriptions are what every vendor wants to sell, bu • you teveto J?™" .. w Motor's Holland. "A lot 

Among the vendors vying for a place on the micropayments landscape with 

-That first wave of ^S^^^^~-^B^ 

tecnnoiogies, wic Shewing to help facilitate both buyers and sellers. 

currency w 

companies BjtPass . system works much like the prepaid calling cards W™^*™** 

^cr^allx/ wf^re convenience stores. Customers put money into debit accounts and can use the 

especially, were g^JJ™ ^ m ^ ie6 ^ , ne company. Vendors can beg.n accepting , the 

tOO early in the mPa&s cards simply by downloading 3 free software client provided by the 

development of e- company. 

commerce to of ^ technologies , the current company especially, were 

succeed . to0 ear iy jri the development of e-commerce to succeed, and the content 

-BitPass CEO Michael O'Donneil g^^^ weren't ready to handle it either," said Michael O Donnell, 

executive of BitPass. "We're seeing an online payment evolution moving from , free 
content, to subscriptions, and now^SSn sateTwTh the options for vendors and consumers growmg qu,ckly. 

ES52K^^<^*- fhem by me credit card companies t^ lves - 

Pepoercoin signed a deal w,h the Smithsonian «n-^ff ^ 

According to Rob Carney, vice president of marketing at Pepperco-n increas^l demand for digital content is driving 
SSS growth of micropayments, but the potential for the market * far greater. 

"Online digita, content sales, specif for music are 

cSsSrD^s.^ 

possibilities in the physical world as well." 

White Papers 

* Critical infrastructure*- securing wireless networks 

• Ferris Research: Stop Virus Attacks a t Time Zero 
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• y p_gP?' Mnw Secure Will Your Co mpany Be? 

♦ at hiding New Sto rrrr P *^"P Performance Levels 
m MHjnr] ft^hilR Muscle to your Business 

Additional Resources 



Tggfr Toolshed 
http7/www.techtoolshed.com 

LearjiiogjQDzRpii^ 
http://fasttrack.techrepubllc.com 

niiir^k Re fereno eiGhadg 
http^/quickref.techrepubliccom 

Tonhggpublic's Catalog 
http;/Aft^.techrepubllc.corn/catalog 
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